
 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Position Overview 

 

BHMI is looking for an experienced Information Technology (IT) 

Operations Manager to assume responsibility for managing the 

overall hardware, software, and system environment for BHMI’s 
corporate headquarters.  This position is primarily responsible for 

ensuring the successful and stable operation of the various hardware 

and software configurations used by BHMI developers to create 

BHMI’s enterprise class software solutions.  This can include 
operational support for: 
 

 VMware environment 

 Active Directory 

 Linux and Windows servers 

 Oracle / SQL Server databases 

 Workstation configuration / troubleshooting 

 LAN / WAN networks 

 Firewall / VPN configurations 

 SAN / storage network, including corporate data backups 

 Hardware / software / network security 

 Computer room environment 

 MS Exchange / email network 

 Corporate telephone network 
 

Professional Skills 

 

This position needs a self-directed individual who can work 

effectively alone as well as a team member and who is capable of 

managing the following responsibilities: 
 

 Make security recommendations to corporate management based 

upon current best practices. 

 Manage computer room facilities, including three-phase UPS, 

CRAC air conditioning, power distribution, and environmental 

monitoring. 

 Manage on-premises VSphere environment hosted on 

commercial level networked storage. 

 Procure and deploy new software and hardware solutions. 

 Manage internal network, including LAN switching, network 

cabling, routing, and wireless connectivity. 

 Provide desktop software and hardware support to employees. 

 Manage and monitor firewall, including access rules, employee 

VPN, and LAN to LAN VPNs. 

 Perform security auditing and penetration testing. 

 Keep all company systems current with security patches. 

 Deploy and manage SQL Server and Oracle database servers in a 

development environment. 

This position works directly with BHMI corporate management 

personnel as well as BHMI team members to maintain BHMI’s 
current diverse system environment and recommend 

enhancements or replacements to system functionality to keep 

BHMI abreast of latest industry technical and security trends.  The 

IT operations manager should possess the following experience 

and qualifications: 

 

 At least three years of relevant work experience 

 Security certifications, including CISSP, CEH, CISM, or 

similar certifications 

 Cisco or other network vendor certification 

 System certifications from Microsoft, VMware, Red Hat, or 

similar sources 

 A BS or BA in computer science or information technology 

would be useful, but not required.  Equivalent work 

experience can be substituted instead. 
 

If You . . . 

 

 Want to leverage your experience and knowledge of 

managing a diverse systems environment 

 Have the desire to ensure the viability and reliability of the 

hardware and software installations that support 

BHMI’s  development of contemporary, complex financial 

software products 

 Want to be a key supporting member on BHMI project and 

product development teams 

 Want to collaborate with team members who have years of 

successful implementation experience 

 Are interested in making sure that quality software is 

delivered to BHMI customers 

 Want your own office (not a cube) 

 

Take a look at BHMI and apply today at 

http://www.bhmi.com/onlineapp/ 
 

 

BHMI is always looking for talented individuals to add to our 

team.  Even if this position does not meet your career objectives, 

you are welcome to submit your resume to BHMI.  We will keep 

it in our files for up to one year and keep you in mind for other 

positions that become available. 

 
 

 

Open Position:  
 

IT Operations Manager 


